(Fédération
des cégeps

www.emploicollegequebec.ca

SOCIAL WORK TECHNICIAN

Nature of work

The principal and customary work of the employee in this employment class consists in
performing technical tasks related to social intervention such as screening, information,
reference, evaluation, community activities and organization of socio-educational activities.

Required qualifications

Schooling
To have a diploma of college studies in an appropriate specialty or a diploma or an attestation of

studies which is recognized as equivalent by the competent authority.

Some characteristic duties

The employee in this employment class meets students individually or in groups to inform them
and raise awareness about specific subjects, help them in problematic situations by using
various methods specific to helping relation and intervention or refer them to appropriate
services.

He participates in the development of socio-educational activity programs according to
established policies and objectives.

He uses facilitator techniques in order to assist groups in organizing activities aimed at
developing social awareness.

He combines data of problems referred to him in order to make an evaluation and suggest
solutions. He performs case studies with multidisciplinary teams to find appropriate solutions; he
evaluates results and, if need be, provides assistance and gives advice for the application of
these solutions.

He is called upon to coordinate the work of support personnel involved in technical operations or
programs for which he is responsible and to train less experienced personnel.

If need be, he performs any other related tasks.



